
 

 

   
 

Webex Calling - Cisco DECT DBS-110/210 Bases 

Firmware Update from 5.1.1 to 5.1.2 

 

Service Platforms: Webex Calling Carrier 
Markets:  

NAMER, CANADA, EMEA, APAC 

Maintenance Window:  CANADA - CA CST: 30/July/2024 10:00:00 PM  
EMEA      - GMT: 30/July/2024 10:00:00 PM 
EUN         - GMT: 30/July/2024 10:00:00 PM 
APAC       - AEST 30/July/2024 10:00:00 PM 
NAMER – CST: 30/July/2024 10:00:00 PM 

Information: DECT Bases Firmare Upgrade from 5.1.1 to 5.12 

Affected Models: Cisco DECT DBS-110 and DBS-210 Bases 

What’s Changing: • Security Patches 

• Voice Vlan <<IMPORTANT – PLEASE READ>> 

Starting with release 5.1.2, Cisco DECT bases will support 

the Voice VLAN feature. This release is slated for 

deployment around July 2024. To prevent the bases from 

entering the Voice VLAN inadvertently after the upgrade to 

release 5.1.2, it is crucial to ensure that Voice VLAN is 

disabled on all switch ports connected to Cisco DECT bases 

before July 2024. 

Upon completing the upgrade to release 5.1.2, customers 

interested in utilizing the Voice VLAN can enable it on their 

switches and adjust their network configurations to 

facilitate communication between the bases and WxC. 



 

 

   
 

Bug Fix: 
 

• CSCwd11394 Cannot login to DBS210 web GUI with 
correct Admin password 

• CSCwd11388 All handsets deregister after performing 
any handset related operation from Control Hub 

• CSCvz61849 Handset can not be associated with 
Alarm profile through config file 

• CSCwd11390 No Geolocation header for emergency 
calls 

• CSCwd25173 Feature pack is using lot of DECT 
resources 

• CSCwd25148 Leak of Call Instances if no Response to 
Endpoint Request 

• CSCwd25158 ROS2 mail queue full from Mac 
Interrupt observed in Autotest 

• CSCwd25168 Update SCA icons are using a lot of 
DECT recources 

• CSCwd25133 Full System test showed very slow FWU 
updates and UDP packet loss for base stations 

• CSCwa93524 <Login_User_ID> needs to have a per 
line scope 

• CSCwa15271 Calllog related parameters should be 
removed from the web UI and XML tokens 

• CSCwa59141 CIAM: mbed-tls 2.23.0 upgrade to 
mbed-tls 2.28.0 

• CSCwd25122 Restrict admin web UI login to a single 
active session by closing the previous session 

• CSCwi76847 DECT handset unresponsive after 
receiving a voicemail notification 

Upgrade Details: 
 

Changes will happen during the aforementioned 

maintenance windows per region. 

End User Requirements: Verify Voice VLAN Settings and make sure that the Voice 

VLAN is disabled  prior to firmware upgrade. 
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